
David was referred to us as he
was feeling lonely and anxious
due to COVID-19. He also couldn't
go out because he was one of the
shielded. As well as his
befriending calls, David also
needed help getting food and
prescriptions.

CASE STUDY

We made sure David had as many
befriending calls as he needed and

arranged for his local COVID-19
Support Group to collect his

shopping and prescriptions. David
also needed extra support due to his

dietary needs. David's anxiety has
reduced and he's enjoying his calls
with our friendly volunteers every

day of the week.

OUTCOME

WE'VE MADE
 

1,782
 

BEFRIENDING CALLS

WE'VE HAD
 

40
 

REFERRALS

SINCE LOCKDOWN

INFO@CARELINECALLING.ORG.UK

01335 210353

CONTACT US


